Tourist Module on the Internet

To log into the Tourist Module from the internet the user will start from the county’s web site. By

hitting a Button/Link they will go to the Tourist Module Login screen. If you forget your password
call the Tax Collector’s Office.

Tourist Module Login
Search Tax Roll Help
Account Number: I?‘—
Password: quu..
Logn [ Cancol |

The ITM Tourist Module provides secured access to the account information and payment history
for each registered tourist account. To access this data, you must provide your account number and
an associated password (a default password is supplied by the Tax Collectors office). To log in to

the Tourist Module, enter your account number and the password and click the button
at the bottom of the page. If you wish to return to the main ITM menu page without accessing your

Tourist account information, click the button at the bottom of the page.

Option Description
Account Number Tourist account number
Password The password assigned by the Tax Collectors office or the
password that you changed to using the Tourist Password
Change page. The password is case sensitive.




Tourist Password Change

The ITM Tourist Module provides secured access to the account information and payment history
for each registered tourist account. A default password is supplied by the Tax Collectors office, but
the Tourist module user can change the password using this page. To change the Password from
the Tourist Account Details screen choose Change Password.

To alter the password, enter the new password (twice) and click the button at the
bottom of the page. If you wish to return to the Tourist Account Update page without making any
updates, click the button at the bottom of the page.

Tourist Password Change

Help

Account Number: 2

Hew Password: I
Re-enter New Password: I
[ Change Password.

Option Description
New Password This is the new value for the password (minimum of
four characters).
Verify New Password You must enter the new password value here as
well to verify that this is what you want the
password changed to.
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Tourist Account Detalils

The information displayed on this page provides details regarding your Tourist account and its
affiliated payment history for tourist taxes. This information is accessible only to persons who know
your account number and its associated password.

All pertinent business and owner information is presented for the Tourist account including the
payment history. If you wish to enter appropriate return information for your outstanding payment
periods, click the Enter Return Data link at the top of the page. This will only be displayed if
payments are due.

If you wish to update your account details, click the Update Account Information link at the top of
the page. Clicking the Logout link at the top of the page will log you out of the Tourist module and
return you to the main ITM menu.

Tourist Account Details No Return Data Due

Tourist Account Details

Update Account Infarmation Logout Help
Account Number: 192 Mo Returns are Due
Business Address Owner Address
Name: OVWMER MNAMES Name: BUSIMESS CUSTOMER MAME
Phone: (999y223-4444 Phone:
Address 1: 4324 CIRCLE WAY Address 1: 4324 CIRCLE WAY
Address 2: Address 2:
City: QCALY City: QOCALA
State / Zip: FL 321625812 State / Zip: FL 23111
Contact Name: Country:
Contact Phone:
Mail To: Business E-mail Address:
Acct/Period Gross Rental Exempt Taxable Allowance Penalty Interest Status Total Due Total Paid Payment Date
192-200812 3,000.00 Q.00 3,000.00 2,25 n.an .00 Period Paid 490.00 ar.7a 0114572008
192-200811 2,5800.00 0.00 250000 0.00  50.00 0.43 Period Paid 746.00 12543 0171572009
192-200810 1,000.00 0.00 1,000.00 0.00  50.00 0.34 Period Paid 30.00 80.34 0114572009
192-200809 0.00 0.00 0.00 0.00 0.00 0.00 Period Paid 0.00 000  01/5/2009
192-200808 0.oo 0.00 0.00 0.00 0.0 0.00  Period Paid 0.00 000 01062009
192-200807 0.00 0.00 0.00 0.00 0.00 0.00 Period Paid 0.00 000 01062009
192-200206 0.00 0.a0 0.a0 0.00 0.00 0.00 Period Paid 0.ao 000 01062009
192-200204 0.00 0.00 0.00 0.00 0.00 0.00 Period Paid 0.00 000 01062009
192-200804 0.0o 0.00 0.00 0.0 .00 0.00 Period Paid 0.0a 0.00  01/08/z009
192-200803 0.00 0.00 0.00 0.00 0.00 0.00 Period Paid 0.00 0.00  01/08/2009
192-200802 0.0o 0.00 0.00 0.0 .00 0.00 Period Paid 0.0a 0.00  01/08/z009
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Tourist Account Details with Return Data Due

Tourist Account Details
Enter Return Data Update Account Information Logout Help

Account Number: 133
Business Adidress Owner Adidress
Hame: BLISINESE MAME Name: OWHER MAME
Phone: E=i- {888)222-3333 & Phone:
Address 1: 3245 ADDRESS Address 1: 3233 ADDRESS
Address 2: Address 2:
City: CITY MAME Crty: CITY MAME
State / Zip: FL 22338 State / Zip: FL 22888
Contact Name: Country:
Comact Phone:
Mail To: Business E-mail Address:

Mo payment history available for account 193,
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Tourist Account Update

The Tourist Account Update page allows you to modify contact and mailing information for both the
business and owner pertaining to a specific Tourist account. This update page is accessed from the
Tourist Account Details page.

The information contained on this page will be updated after review by a Customer Service
Representative of the Tax Collector's office. Please try to be careful and complete as this
information is used for contacting you if necessary. All fields marked with an asterisk (*) are
required and must be provided in order for you to submit the request to update your account details.

In order to confirm that an authorized party is requesting the update, you will need to provide your
FEID number or your Social Security Number. This information is transferred using a secured
method.

If you wish for your payment information (including your credit card or ACH account
number) to be retained so that it can be pre-loaded the next time you make a payment for
your Tourist taxes, check the box labeled “Check here to have payment information retained
for future tourist payments”.

Once you have entered the information you wish to change (and all of the required data as well),
click the M| button to submit the change request. If you choose not to update your account

details at this time, click the button to terminate the request and return to the Tourist
Account Details page.

Tourist Account Submit Updates to Office For Review
Logout Change Passwiord Help
Account Mumber: 192
Social Security Mumber §
FEID Mumber: I
Business Address Owner Address
* Mame: |OWNER MAMES * Mame: |EIUSINESS CUSTOMER MAME
* Phone: |(999)222-4444 * Phaone: I
In Care OF, | In Care Of, |
* Address 1: |4324 CIRCLE WAy * Address 1 |4324 CIRCLE Wiy
Address 2: | Address 2 |
* City: jocALA * City: [ocaLa
* State/ * Zip: [FL | [321625812 * State/ *Zip:  [FL | 2311111
* Contact Mame: | Cauntry: I
* Contact Phane: I
\ Fax I
‘ * Mail To: & Business  Owner * E-rail Address:
¥ Check here to have payment information retained for future tourist payments
* Regquired Field
[ pcate [ Cance |
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Tourist Return Entry and Extension of Calculated Taxes Due

The Tourist Payment Extension page allows you to enter appropriate Gross Rental and Exempt
values for your outstanding payments in preparation for placing these items in the Shopping Cart.

To submit returns for tax extension, enter the Gross Rental and Exempt values for each of the
outstanding payments for which you wish to submit payment. You can enter data for some or all of
the items listed.

The Scheduled Payment Date may only be used for ACH Payments. To use this option you must
have already made at least one ACH Payment.

A “Zero Return” may be processed by checking the Zero Return box for the period you wish to
report. If you are entering one or more “Zero Returns” where no money is due you must still
process these periods the same as all other returns. Process “Zero Returns” by adding them to the
shopping cart. Posting them will mark the periods you are filing on as done and you will have a
payment confirmation for your records.

Tourist Return Entry and Extension of Calculated Taxes Due

Logout Help
Account Number: 192 OWNER MNAMES
Tax Rate: 3.0%
Interest: 8.0%
Payment Date: 01/06/2009

Scheduled Payment Date:: |D1 1572009

Farmat MMDDMNYYY Enter the date that your account will he drafted for your payment. Please be aware that
this date can affectwhether you are assessed penalties and interest.

Bcct/ Gross Rental Exempt Zero Taxable Taxes Allowance Penalty Interest Total Due
Period Return

200809 | | v

200810 [100g | r

200811 [2500 | r

200812 3000 | r

Calculate Return Amount m

Once you have entered the necessary data, click the [Calculate Return Amount| button to process
the data you have entered. The Tourist Payment Extension page will be displayed again with
payment data extended for each of the periods that you submitted.
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If there is a single outstanding payment due and you wish to pay it online, click the shopping cart
link (¥¥) to the right of the Total Due column. This will place the property into the Shopping Cart
and transfer you to the Shopping Cart Summary page for further action.

If you have submitted multiple payment periods for extension, a checkbox (O) will be displayed to
the right of the Total Due column. Checking this checkbox (all checkboxes will be checked by
default) and clicking the shopping cart icon ( ¥ ) at the top of the list will place the property into the
Shopping Cart and transfer you to the Shopping Cart Summary page for further action.

To return to the Tourist Account Details page without completing payment, click the button.

Add to Carl
Acct/ Gross Rental Exempt Zero Taxable Taxes Allowance Penalty Interest Total Due
Period Return
noo o noo 0.o0 0.o0 0.o0 n.on
a00s08 | | W~ W Pay
onling
200810 |1EIDD.EIEI |D_DD - 1,000.00 30.00 000 &0.00 0.34 20.34 M Pay
onling
260000 7¥5.00 000 &0.00 0.43 12643
oogg1q 1250000 [0.00 - W Pay
onling
200812 |BDDD_DD |E|_E|D - 3,00000 90.00 2.25 0.o0 0.00 ar.7h W Pay
onling
Total Taxes Due for Repoding Periods Entered: 29352
Processing zero returns will still reguire vou to complete the
payment posting process in arder foryour account to be updated I—
for this period. ¥our bank account will not be drafted for any ettt Pt Gt st m
amaount.
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Shopping Cart Summary

The Shopping Cart Summary provides a list of the items which you have selected to pay for online
and their associated costs. If you wish to remove an item from the cart, click the Remove link to the
right of it. The Shopping Cart Summary will be re-displayed showing the revised content and total
cost.

If you have placed a Business Tax Receipt item in the cart for payment, you can click the Update
Business Details link to display the Update Business Details page. This will allow you to modify
contact, business, and/or mailing information regarding the corresponding business tax receipt
record.

A box describing the Tax Collector’s policy of using credit or debit cards for payment will be
displayed showing any additional costs for a convenience fee for the use of the credit or debit card.
If the Tax Collector allows for this, an additional box will be displayed showing the payment policy
for ACH (electronic check) payments and any additional costs associated with them.

To initiate payment, click the £ay By CrEaDERE Can button or the
button, respectively to continue the payment process using that form of payment. This will result in
the display of the appropriate Payment Information page for you to provide the necessary payment
details.

Shopping Cart Summary

Returnto Tourist Account Search TaxRaoll  Search Business Tax Receipts TouristdModule Help

[pooo192-200808 | |oviNER MAMES [Tourist | $0.00 | Remave
[poon182-200810 | |owiNER MAMES [Tourist | $80.34 | Remove
[pooo19z-200811 | |OWINER NAMES [Tourist | $125.43 | Remove
[noon192-200812 | |owiNER MAMES [Tourist | $87.75 | Remove
Shopping Cart Total: $293.52
CredittDehit Card Payment ACH - Checking Account Payment
Az a convenience to our taxpayers, we offer the option of On-line payment As aconvenience to our taxpayers, we also offer the option of on-line
semice. This senice is pravided by Point and Pay, Inc. In arder to use this payment directly dehited to your checking account. In arder to use this ACH
credit card option, you must agree to an additional 2.95% canvenience fee aption, yvou must provide the Bank Routing Mumber and Bank Account
per transaction, or a minimum of $2.00, whichever is greater. The Marian MMumber located at the bottom of vour checks.
County Tax Collector's office does not collect or receive any manies from ) .
this canvenience Tee. 1t s striclly a processing fee charged by Pairt and Pay Total ACH- Checking Account Payment $293.52
in order ta provide this convenient service to you. Pay by ACH Payment
Shopping Cart Total: 29352
Convenience Fee: §8.66
Total Credit'Debit Card Charge: 30218

Pay by CreditDebit Card
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Payment Information

The Payment Information page is where you provide the details necessary to actually process a
payment. Please provide all pertinent information — you must supply all information for fields
marked with an asterisk (*) in order for your payment to be processed. See the Privacy Policy link
for information about how the Tax Collectors Office uses your personal information. This is a
secured transaction so your credit/debit card information or bank account information will be safe.

If you have selected to make an ACH — Checking Account Payment, you can verify your Bank
Routing Number by entering the value and clicking the Check Routing Number link. This will display
the name, city, and state associated with the bank routing number you entered to allow you to verify
your bank.

When you have entered all of your information, read the statement at the bottom of the page. If you
wish to continue with your online payment, check the associated box and click the

button to initiate the process of your payment. This may take a while, so please

click this button only once. Keep in mind that if you are paying using a credit or debit card, a
convenience fee will be assessed. Details for this are displayed at the top of the Payment
Information page.
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Payment Information by Check:

Payment Information

Help Return to Cart Privacy Policy
Cart Payment Header Text:
ACH - Checking Account Payment

5l et 678

Amywhere, USA
As a convenience to our taxpayers, we also offer the Pay b= the
option of on-line payment directly debited to your checking i audbe ¥
account. In order to use this ACH option, you must provide it
the Bank Routing Mumber and Bank Account Mumber 123456739 562182721009 678
located atthe bottorn of vour checks. ] _1—

Total ACH - Checking Account Payment: §29.40

* | Mame:

(3= it appears on bank account) ICUBTOMER MAME
* | Address: |4333 CIRCLE WAY
* | City: |crmy

* | State f Province: IFL

* | Zip fPostal Code: |32999

Country: |United States j
(r Aaret o ahove) |CUSTOMER NAME
* | Phone: |a993882222
Alternate Phone: |
Fa: |
E-mail Address: |msusa@cnmcast.net
* | Bank Account Type: |Individual.-’F'er5|:|naI Bank Account j
* | Bank Routing Number: |064000020 Check Routing Murmber
* | Bank Account Mumber: |1112223333
* | Confirm Bank Account Mumber: |1113223333
Tatal Amount: $293.52

Ifyou check this box you are authorizing the Marion County Tax Collector to dehit your
account with the amount shown,

v

ove

Submit Payment
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Payment Information by Credit Card:

Payment Information

Help Return to Cart Privacy Policy

Cart Payment Header Text:

Credit'Dehit Card Payment

Shopping Cart Total: $899.40
Convenience Fee: 526.53
Total Credit’/Debit Card Charge: 592593

As a convenience to our taxpayers, we offer the option of On-line payment service. This semnvice is
pravided by Point and Pay, Inc. In order to use this credit card option, you must agree to an additional
2 895% convenience fee pertransaction, or a minimum of §2 .00, whichever is greater. The Marion
County Tax Collector's office does not collect or receive any monies from this convenience fee. Itis
strictly a processing fee charged by Point and Pay in order to provide this convenient service to you.

* | Name:
{35 it appesrs on credit/debit card)

|Name as appears on Credit Card

* | Address: [Address Line 1
|ﬁddress Line 2
* | City: |city

* | State / Province:

IState

* | Zip I Postal Code:

|Zip Code

Country:

| United States

Contact Mame:
{if different from above)

|Contac:1 Mame

* | Phone:

IQQQ 999-9999

Alternate Phone:

—

Fax:

—

* | E-mail Address:
E-mail confirmation may be blocked by SPAM filters. Plesse add psy{@mariontax. com to your approved address list.

[E-Mail Address

* | Payment Type:

@ Crstcas | Visa

" Debit Card

* | Credit Card Mumber ! Debit Card Mumber:
{please do not inclede hyphens)

IEIQQQ 9999 9999 9999

Credit Card Expiration Date:

[01-January  =|[2011 =l

Total Amount:

{incledes applicable convenience fes)

$925.93

Checking this box authorizes the Marion County Tax Collector to debit your account with the
amount shown.

¥ | Approve

Submit Payment

Cart Payment Footer Text:

* Required fields
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If your Submitted Payment is
accepted a Payment Confirmation
screen will appear showing the
payment information. To print a
copy of this hit Printable receipt at
the bottom of the screen and it will
format the payment information to
be printed. The same receipt will
be sent to the E-Mail address listed
for the customer.

This receipt identifies online
payments that were made to the
TAX COLLECTOR via the Internet
Tax Module. Payment details are
provided below:

Web Tourist Module Manual

Payment Information

As a convenience to our taxpavers, we also offer the option of on-line
pavment directly debited to vour checking account. In order to use this
ACH option, vou must provide the Bank Routing Number and Bank
Account Number located at the bottom of vour checks.

Name:

Address:

Contact Name:
Phone:
Alternate Phone:
Fax:

Payment Tvpe:

Bank Account Type:
Bank Routing Number:
Bank Account Number:

F.eceipt Number:
Date and Time:

IP Address:

.| Shopping Cart Contents:

Property ID/License ID Year
0000192-200809
0000192-200810
0000192-200811

0000192-200812

Scheduled Payment Date:: 01/15/2009

CUSTOMER NAME

4333 CIRCLE WAY
CITY FL 32999
United States

CUSTOMER NAME
GQ08EE2222

ACH

Individual/Personal Bank Account
KEXXXO0020
N XK3333

995200700010210001
1/6/2009 11:47:18 AM
127.0.0.1

Twpe of Payvment Amount
Tourist $0.00
Tourist 38034
Tourist 512543
Tourist 387.75

Format: MM/DD/YYY Y Enter the date that vour account will be drafted
for vour pavment. Please be aware that this date can affect whether vou

are assessed penalties and interest.

Tourist Development Feturn Detail by Reporting Period:

Period 200812
Gross Rental $3000.00
Exempt S0.00
Taxable $3000.00
Taxes Due $90.00
Penalty 50.00
Interest $0.00
Collection Allowance $2.25
Total Paid $87.75

Convenience Fee (if applicable):

Total Amount (includes convenience fee):

200811 200810 | 200809
5250000 $1000.00 50.00
50.00 $0.00 50.00
$2500.00 $1000.00 $0.00
575.00 $30.00 $0.00
550.00 $50.00 50.00
5043 5034 50.00
$0.00 $0.00 $0.00
512543 580.34 50.00
$0.00

$293.52

If wou check this box vou are authorizing the Marion County
Tax Collector to debit vour account with the amount shown.
[X]1I Approve
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